





(0Ja y(282 hOA22a1 mR12

1 RXVFRQFOXRQV @QQ«H DYHF ®1 VHOUP HOWSRIRQG GBYRIUFROWE X« FRQFE WP HOWE Wk GXILH GV HIIHW GH @
SDXYUHW DXSB VGH SOXVGH SHURQQHV

/ HVEHVRIQVHQ DIGH DIP HQVIDLH QH FHVWHQWGH FLRWH HWRXFKHOWG\WRWP DIV XQ « YHQVILOGH SOV HQ SOXV MU H GH @
SRSXOMRQ WDYDIABIXLY «\XGLDQW SHWRQQHV DFQ«HV / RIQ GH GIP LOXHU @ S Uk FDUMYE VBQWIQWL LH HWQRXY LOVLS HBi
FREIFYHP HQW

/ DSURE@P DA XH GH @AQ«WDQFH GHP HXUH «J DBP HOWDX F - XUGH QRV SWKRFFXSDVMRQV / BRXYHUWXUH GBXQ K«EHU HP HQW
GHWSH UHIXJ H DX FHQWH YLGBI D SHP LV GBNRXWUXQH GRX] DIQH GH @V HAGERI I UUXQ Lk SIMHWHQUHOGX IDQWD S« URGH
KLYHUWQD®! / H &HQWH SDUAFLSH DFWYHP HQWDX[ HITRWV GH FRQFHWIMRQ DYHF BV RU DQIWP HVGX P LQHX DILQ GBP «IRIHUD
FRRUGLODARQ GHV IHWRXUFHV HQ IMQ«DQFH

y,2 1R yA022 § C2 AAE

/ D 11Q GHV Lk QRYDARQV GX VRXV VROSIKYXH DX G«EXWGH QRXVSHUP HWAD GB @I LUQRWH RI I UH GH VHULEHV HW
GBFF«@UHUD WIQVHWRQ VRFIRS LRIHWRQOH@ 7HOXQ DUEH G«\VRUP DLV ELHQ HQUDFIQ« GDQVVRQ HQYILRQQHP HQW®I
&HOWH HWMBU-WE SRWMUGBH | XIW GH @ WIQVHWRQ

/ H FROHIOGBIGP [QMADMRQ @ GLLHPRQ HWE T XISH GH FRRUGLODARQ DP RUFHIRQWVRXY SHX XQ H HUFLFH GH S@QULFDMRQ
VDWW LT XH T XLRUHQWAD QRV SURUAY GBIFRQ HWI XIGHWD QRWH G« YHRSSHP HOWSRXUBN SURFKDIQHV DQQ«HV

1 RXVVRXKDIVRQV «J DBP HQWT XH @ P RELOVDARQ GX P LGHX FRP P XQDXVIILH SUYXH DX SUQWAP SV SHWP HWH XQH Lk HEDH
SUVH GH FRQWLHQFH GH @ SRUDQFH GHV VHUYLFHV LHQGXV ¢ @ SRSXMMRQ HWGX P DQT XH GH ILQDQFHP HQWk FXUWHQWT XL
1WDJ LOH QRV «TXISHV / H FRQVHIOGBGP LOMAMDMRQ HWP RLP —P H QRXVHQJ DI HRQV ¢ 1DILH VRXWFH T XLHVAHQ QRWH SRXYRIU
SRXUDP «QRUHUGN FRQGIMRQV\DDMUDBN GH QRVHP S@\ «V

-HUHP HUFIH FKDBXUHXVHP HQWP HVFR® J XHV GX FROVHIOGBGP LQMADMRQ SRXUBXUGLVS RQLELDA HWBIXUHQJI DI HP HOW
8QLP P HQWHP HUFL¢ @ GULHPVIRQ DX[ FRRUSRQQDWIEHV DX[ HP S® «VHWDX[ E«Q«YRBN TXL NRXUDSE VNRXU RIIUHQWGHV
VHWFHVHP SUHLQW GH ELHQYHLADQFH HWGH SURIHWIRQQDOP H

0 HUFL«J DBP HQWE QRV SDUMQDILHV HAWE @ SRSXOMMRQ SRXUBKXUVRXVHQ FROWQW

/ H &HOWH HWGHYHOX GH QRWH DYLY XQ VHUYIEFH HWHQUHOSRXUM FRP P XQDXW VKDZ LQLJ DQDIVH 1 RXVDYRQVEHWRIQ GH
VRXV SRXUSRXUXLYUH FHWM P MRQ
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& KDT XH DQQ«H QRWH «TXLSH WSRQG DYHF G« YRXHP HQWDX[ EHVRLQV J DQGLWDQW GBXQ QRP EWH
WRXNRXW SXV IP SRUMWDQWGH SHWRQQHV ( Q SXV GH SHWRQQHV GU I « IHQWHV RQW
E«Q«lLFL« GH QRV VHUYLFHV

3 HXWRQ SDUHUGH P LUDFMV' 3 HXW-WH &DUFHYV W VXODW VRQWREWIQXY GDQV XQ FRQW[ WH GH
VRXV ILQDQFHP HQWFKURQLT XH GX P LAQHX FRP P XQDXWLWH

3 RXU @QQ«H G IHKDXWHP HQW¢ @ P LWLRQ SRXUGHV RW DQLVP HV GH @ 0 DXUFLH?
&HQWH GX 4 X«EHF VBIVW« Y« ¢ SDURWDQLVWP H ( Q WDLVRQ GH VD GRXEQH P LWLRQ O
&HQWH D WHOX 5 DSSRUM DX QRP EWH GH SHUWRQQHV VRXVHQXHV FH@® UHS W« VHQWA

SDUSHWRQQH DLG«H

&RP P HQWVRXWAQLU GDYDQWJ H GHV SHWRQQHV YX @« LDE GV DYHF XQ WHOP RQWDQW &RP P HQW
DP « QRUHU FRQFW VHP HQWQHV FRQGLWRQV GH WDYDLOGH QRV « T XLSHV' &HV T XHWERQV GHP HXUHQW
VDQV U« SRQVH

&BIVWGDQV FH FRQWA[ VW T XH 04 & HQWH VBAVWP RELQV« GDQV GH P RXYHP HQWm/ H FRP P XQDXWLH ¢
ERXWW } 1 RXV FWR\ RQV T XBOHVWXUW HQWGH WHYHQGLT XHU XQ I LQDQFHP HQW¢ @ KDXWHXU GH QRWH
P LWLRQ DILQ GH SU«VHUYHU 04 | LAHWVRFLDOT X« E« FRLV 6DQV HQJ DJ HP HQWFRQFUHWGX

J RXYHUQHP HQW FH I LAHWUVT XH GH VBHI I UWHU DX G« WLP HQWGHV SCXV YX @« LDE GHV

' DQV G4V SDJ HV T XL VXLYHQW YRXV G« FRXYULH] @DP SCGHXUGX WDYDLODFFRP SQ SDUQRWH «T XLSH
DLGH DQP HQWLWH K«EHUW HP HQW WDE LW U« VLGHQWHAMH U« LQVHUNRQ VRFLRS LRI HWLRQQHAM HW
ELHQ SOXV HQFRWH 1 RXV SRXYRQV ~WH ILHW GX U4 SKDWH TXH NRXH 04 & HQWH GDQV QRWH

FRP P XQDXW

-H WHQV ¢ WHP HUFLHU VLQF2 UHP HQW@HQVHP EQH GHV
HP SR\ «V GHV E«Q«YRMV GHV SDUMQDLLHV GHV
GRQDWHX W DLQVL TXH G4V P HP EWHV GX FRQVHLO
GEGP LQLVWUDWRQ 8 Q P HUFL VRXWVS « FLDO¢ QRWH
S W VLGHQWS RXU VRQ HQJ DJ HP HQWHWVRQ VRXWHQ
FRQWDQW

%RQQH CHFWK WH
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AS5HuP 20S Ry pce PH P§2SHH

/ H&5 % RS2 UH \DQV REMIFW GH SWRILW7RXV QRV IHYHQXV VROWk LOYHWY GDQV GV
VHWEHY HAS LRMW S RXUVRXVMQLUBHV SHIRQQHV YX @< UDE BV GH QRWH

FRP P XQDXW

ASHup 258p1®S : 88 y y P SPH]

1 RV DPMRQV HWHWIEHV Lk SRQGHQWDX[ EHVRIQV WkHY GH @ SRSXOMRQ &RFD®! 1 RXV
G« YHRS SRQV GHV THQV VRAGHV DYHF BV U MGHQW HWBHV S DUMQDILHY GX T X DUAHUHW
GH @ V@i

A0 HuHI RP phiuS:: SEHhy uHETY 8§2SHAPu
/ H & HQWH | DYRUMH @ SDUAFLS DARQ DFWYH GHVP HP EWHV GHVHP S\ «VHWGHV

E «Q« YRBV GDQV BN G« FIMRQV HAWD YIH RU DQIVDARQQH! DWXIDQWADQVS DUHQFH HW
FREADERUMRQ

A 5Hu & 2u @u ®THIY b p2:Sy kb )i S//2 8@u:): W / 2SHLPU: pH: W
2 HBH

/ H &5 % G« I LQIWWHY SURUWYYV HWP « VIKRGHY GH WDYDIOWH®Q VD SURSH IMRQ HVWHV

YDBXW HQ IRQPRQ GHV EHVRIQV LGHOWIL«V GH @ FRP P XQDXW

A h RIHI § :HHPYT cetb HSHhU ®uU: Py : @UEE § § P SPH|
/ H & HOWH HMQ« GX G« MUHWGH @FVRQ GH FIVR\ HQVVRXFIHX[ GH FUHUGHV VHIEHY
DGDS WV HADFFHVWE BV SRXUBNV SHWRQQHV HQ WXDVMRQ GH YX @< LDE LW

S P2PHM2uP py P:p : 8BQ/2/210e& DS by ul1PPISh 2Py &

S T 2y S : 8IS

$X GH® GHVVHLEHV GLLHFW ®f &5 % DJ IMSRXUDP «QRUHUG FRQGIMRQV GH YIH HW
kGXILH BV [Q«J DDAV FROWEXDQWE GHVFKDQJ HP HQW \VRFIDX[ GXWDE®NV

C. h R®u: / 2SHAPu: §Hou p: pHP pS/ /2 §2u b | Siu
1 RVSWRIWDP P HY HWWHWIFHV LOW J LHOWE GXFDWRQ SRSXOILH @ P REIMVDVRQ HAG
VRXWHQ FRQFUHWFRQMG« IDQWD SHWRQQH GDQVVRXVAV VHV GIP HOMRQV

E.SHUGRDY/S2P § :puHRB®EYy b RHSH P @Y/ u ®S HEP 2: uSP/ P! a8
/ H&5 % HWI XIG« SDUXQ FRQVHIOGBGP [QMADVMRQ DXVRQRP H T XLDWXUH @

J RXYHURDQFH @ YIMRQ WADWJ 1T XH HAD SUIRWIFIRQ GH BGHQWA FRP P XQDXVIDLLH
GH @RU DQIWP H
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